Communicator

White Paper

The private-brand retail Communicator is a powerful tool that provides
the highest quality (and lowest cost) in voice, video and chat
communications. Features include contact lists, detailed billing, private
networks, multiple media channels and much, much more!

Main Features
v’ User to User (Peer to peer) calls at zero cost.
Video- and voice- conferencing.

Web-based User Control Panel and administration tools.
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Huge cost-savings in local, long distance and international phone
calls.

Presence control.
Customized multimedia content.

Instant message tools.
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Prepaid by user, via credit cards, PayPal, bank account withdrawal,
electronic transfer and automated withdrawal.

v Real-time call history.
v Integrated Calendar.

v" Microsoft Outlook contact integration.



Corporate Communicator

The corporate Communicator incorporates all the features and
functionality of the retail Communicator, with the addition of specialized
user & administration controls, preset spending limits and monitoring.

Main features
v" Has the same features of the Retail Communicator and much more!
Post-paid and/or prepaid.
Post-paid model uses Bank Account Guarantee.
Electronic Invoicing.
Configuration for Intranet and/or Internet access.

Usage control by user, department, subsidiary and general.
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Services available inside the primary company location or any other
place.

v Restricted presence control (employees).

v" Multiple PBX equipment integration.
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WebPhone

v No installation and download required.
v Just login and use!

v The credits for PSTN calls are integrated with the Retail and
Corporate Communicator.
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Mobile Solutions
v’ Integration with cell phone scheduler
v’ Can be used in the following models:
v’ CallBack using SMS
v" VolP calling using WAP connection

v VolP calling using WIFI access




